
 

THE LEARNER JOURNEY 
 
HIGHER EDUCATION 

                                              

 

 
Enquiry or 
Application 

Our University Centre 
Yeovil (UCY) Student 
Support team can help you 
with all higher education 
general course enquiries

 
Learner 
Voice 

 
Completing your 

course 

 
Comments, 

Compliments &  
Complaints 

 
On your 

programme  
of study 

 
Learner Welfare 

& 
Support 

 
Finance &  
Grants and 

Accomodation 

 
IAG & 

Enrolment 

PT applications can be 
directed to the UCY 
Student support team for 
general advice. Course 
Leaders can give specific 
IAG on Degree courses  

Unsure where to start? Ask for 
a prospectus, visit our website; 
www.ucy.ac.uk, or call  
01935 845454 

What next? Talk to your 
Lecturer or visit 
www.prospects.ac.uk.  
for ideas on employment 
prospects.  Talk to partner 
universities about 
postgraduate studies and 
further careers advice  

Congratulations! – tell us what 
you are doing next and what 
your graduate experience was 
like at UCY! Don’t forget the 
graduation ceremony in 
October 

Put forward your ideas through 
the Student Union and Student 
Reps, or join a focus group and 
help us to improve our 
information, advice and 
guidance 

Join the ‘Student Voice’ 
and help us to improve the 
student experience at the 
UCY 

If there are problems or 
complaints, our Head of Quality 
& Director of UCY will ensure 
they are resolved 

Talk through any queries or 
problems with your student 
rep, lecturer or student 
support team. 

Additional support is available 
for all learners if required – this 
can be help with general study 
skills and practical support for 
students with disabilities – talk 
to our HE Learning Advisor or 
He Learning Resource Advisor 

Support is available 
through the Student Union 
at BU/UWE as well as the 
Student Liaison Officer 
based at the UCY

Talk to our Student support 
team at the UCY for general 
information about course fees 
and funding. Contact Student 
Finance England for specific 
queries or applications  

FT applications should be 
through www.ucas.ac.uk more 
information on university 
courses are also available on 
this site

http://www.yeovila.ac.uk/
http://www.ucas.ac.uk/
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